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GENERAL LETTER GL18 123
Scanner 3100 firmware upgrade and Programmable logic IDE installation notes

It is with pride that Cameron offers significant new firmware capabilities for the Scanner 3100
including;

¢ Comprehensive Programmable logic control. Application development is performed within
the IDE software

e Speed of sound computations for use with ultrasonic flow meters

e Steam, hot and chilled water calculations
A PID controller with pulse output

Firmware

The new firmware S3100_G1_3000.bin may be locally or remotely installed using ScanFlash
Software 3.3.0. In this upgrade, the boot loader is replaced in the 3100 which prevents the 3100
being reverted to a previous firmware version.

IDE Software
During the initial boot of the programmable logic Integrated Development Environment (IDE)
program it is possible to receive this error.

UnhandledExceptionWindow | |

Unhandled Exception

IQJ Program has encountered one or more unhandled exceptions and must shut down.
TargetlnvocationException

2/3/2018 5:45:59 PM

System.Reflection TargetInvocationException: Exception has been thrown by the target

of an invocation, -—> System.Windows.Markup.XamiParseException: The invocation of
the constructor on type "ActiproSoftware. Windows.Controls.SyntaxEditor.SyntaxEditor'
that matches the specified binding constraints threw an exception, -—>
System.TypelnitializationException: The type initializer for
*ActiproSoftware. Windows Controls. SyntaxEditor.SyntaxEditor’ threw an exception. --—->
System.TypelnitializationException: The type initializer for "System Windows.Media.Fonts' ~

Log File Path : C:\Users\745685\AppData\Local\Temp\SLogicIDE_Log_20180203_174557.log

Quit Copy Exceptionis) to Clipboard

The cause of this error is a result of a transitional Microsoft Windows change.

Replacing the file GlobalUserInterface.CompositeFont in the following two directory locations with
the file of the same name as found on the Scanner 3100 webpage will correct this error.

C:\Windows\Microsoft. NET\Framework\v4.0.30319\WPF\Fonts
C:\Windows\Microsoft. NET\Framework64\v4.0.30319\WPF\Fonts

As reinstallation may be required after receiving an error message replacement of
GlobalUserlInterface.CompositeFont in advance is recommended as a preventative action



Other Software
To match S3100_G1_3000.bin firmware, Scanner Data Manager, ScanMap and ScanFlash
software programs have also been upgraded and are available from the Scanner 3100 webpage.

Additional support is available at ms-services@cameron.slb.com or at 1 844 226 6327.
Yours truly,

CAMERON

Don Hammill
Product Manager
(403) 291-5888



